
In the time of James Harriot (All 
Creatures Great and Small), the local 
veterinarian did it all. He/she was the 
ambassador for animal health care 
for the community and was called 
upon to deliver the newborn calf, fix 
the dogs’ broken leg and everything 
in between. 

Today’s veterinarian has changed immensely from those days. Today, 
veterinarians engaged in general practice are much more skilled in medicine, 
surgery and anesthesia. This knowledge and skill set allows veterinarians to 
be able to care for the vast majority of their patients. Occasionally patients 
require specialty care and decisions regarding the next level of care need to 
be made. Historically (10 years ago) most of these patients would have been 
referred to a specialty clinic or possibly a veterinary school teaching hospital. 
While the care in these facilities is exceptional, the location and schedule 
availability often created some inconvenience for the client. To address this 
need mobile veterinary specialist businesses developed. Services such as 
orthopedic surgery, cardiac echo cardiogram, and abdominal ultrasound can 
now be scheduled and handled “in house”. This approach creates continuity 
in patients care, convenient for the client and generally a financial savings for 
the client as well. So, if your pet needs specialty care don’t rule out having it 
addressed at your primary veterinarian with the help of a mobile veterinary 
specialist.

“Compassionate, Quality Care 
at Competitive Prices”

Dr. Jeff Hookstead, 
Jennie Braaksma, CVT; Pam Drzonek, Vet. Asst.;

Amber Perdzock, Groomer;
Hours: Mon., Tues, Thurs., Fri. 

8:00am - 5:00pm
Wednesdays:  8:00am - 7:00pm

 Saturdays 8:00am - 11:00am

Staff Welcome
The  holiday season has 
already come and gone.  Where 
did 2011 go?  Myself, my wife 
Rita, and our staff would like to 
say Thank you to all our loyal 
clients who have  brought so 
much pleasure to our lives each 
day.  May 2012 be blessed 
with good health and many 
happy times for your family.

This quarter we will feature:
• Specialty Services
• Ticks and Tick Born   
 Diseases
• More Than a Guarantee
• Pet Companionship
• Please welcome our new   
 staff
• Dentistry For Your Pet
• Run for the Paws Results
• 6th Annual Coloring   
 Contest
• Spring Coupons
• Senior Citizen and Multiple  
 Pet Discounts
• Obedience Classes
• Dodge County Humane   
 Society Needs Your Help!
• Valentine’s Grooming   
 Special....Insert
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Specialty Services 
In General Practice

By:  Dr. Jeff Hookstead

620 Jones Drive, Randolph
920-326-5PET (5738) 

or 920-326-3020

I find ticks to be one of the most reprehensible pests on earth. To me they are just creepy. Unfortunately, 
they are not only creepy, but are also carriers of disease. Diseases that you and I and our dogs can get. We 
are all familiar with Lyme disease which is transmitted by the deer tick. Symptoms in dogs include lameness, 
lethargy, fever, anorexia, lymph node enlargement, among others. These symptoms along with a history of 
tick exposure and a positive blood test (4dx snap) help a clinician cue into the diagnosis. Canine ehrlichiosis 
and anaplasmosis are two additional tick-born diseases that most people are unfamiliar with. These diseases 
present with some symptoms similar to Lyme disease such as fever, lethargy, anorexia and lymph node 

Ticks and Tick Born Diseases
by: Dr. Jeff Hookstead

Cont’d on Page 3



Critter Care
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By the time most dogs and cats are middle-aged, 
they will have some level of periodontal disease.  It is 
important to realize that dental disease continually 
progresses and equally important to address these 
dental issues early.

Progression of Dental Disease
Animals typically do not receive regular dental 
brushing and therefore plaque and tartar builds up 
on the surface of the teeth from food, debris and 
saliva.  Over time, gums become reddened and 
inflamed, and breath can have a foul odor.  As 
this progresses, calculus builds up further, and 
bacteria invades the gum line.  Teeth can become 
loose and your pet can have pain while eating.  If 
left untreated, gingivitis and infections occur.  All of 
these have an effect on the overall health of your 
pet.

Veterinary Oral Exam
If you notice any of these symptoms or problems, 
veterinary attention is necessary.  A thorough 
examination is given to determine the appropriate 
level of treatment.  When excess tartar has built up, 
the most common procedure is to perform a dental 
cleaning, or prophylaxis.

Veterinary Prophylaxis
A prophylaxis includes ultrasonic scaling (removal 
of the tartar and plaque), and polishing of the teeth.  
This must be done under general anesthesia.  In 
some instances, such as in older age dogs and 
cats, a blood profile will be recommended to 
evaluate liver and kidney function, as well as blood 
cell counts.  Any concerns here will be addressed 
prior to anesthesia. 

Under anesthesia, first the mouth is examined more 
closely for any other problems.  Extractions are 
done at this time to remove any loose or abnormal 
teeth.  The teeth are then hand & ultrasonically 
scaled above and below the gum line.  Next they 
are polished to smooth out scratches where tartar 
can again begin to form.  The mouth is rinsed of all 
particles.  The final step is the application of a 

Dentistry for Your Pet
Jennie Braaksma, CVT

sealant to create a barrier to aid in the prevention 
of tartar formation.

If gingivitis has been diagnosed, antibiotics will 
likely be prescribed to fight the levels of bacteria 
present in the mouth.

After-Dental Care
There are things the pet owner can do to help 
prevent tartar from building up.  Feed your dog or 
cat hard food, as soft foods tend to encourage the 
buildup of tartar on the teeth, since there is less 
need for chewing.  Rawhide chews, or appropriate 
toys, can also be good items to give your dog to 
chew, helping to remove tartar as it forms.  

Future dental cleanings vary from pet to pet.  Some 
dogs (such as small breed dogs), are prone to 
tartar and calculus buildup regardless of diet.  But, 
being aware and intervening early can make your 
pet healthier and happier, giving you many years of 
time together. 

February is 
Dental 

Awareness 
Month

Concerned about your pet’s 
bad breath or tartar buildup?  
During the month of February, 

Dental Awareness Month, the Marsh View Veterinary 
Clinic is offering specials on all dental exams, 
ultrasonic scalings, and polishings:

50% Discount on any Dental Exam*
15% Discount on Ultrasonic Scaling & 

Polishing, Including Anesthetic*

Please call our office for details or to schedule an 
appointment.  Offers valid for all exams and dental 
work completed in the month of February 2012.

*Discounts do not apply to any dispensed prescriptions



I am the lucky owner of two 
cats, Muff and Boots (better 
known as “the girls”).  It was 
Christmas Eve Day 2007 
when a funny thing happened.  
On my front porch, I have my 

Christmas tree the birds like to roost in to get out of 
the wind.  I went out to get the mail.  All the birds 
flew away from the house except one.  That bird 
flew in and I asked my husband where it went.  He 
pointed toward the kitchen.   As I approached, Muff 
was sitting in my garden window with the bird in her 
mouth.  Tail on one side, head the other side of her 
mouth.  She was proud as could be.  The bird was 
looking around as if to say “what just happened?”  I 
took the bird from Muff and it got away, only to get 
under the bed.  Boots got two feathers before I was 
able to catch the bird.  I went to the front door and 
the bird flew away.  I turned around and my ‘girls’ 
were standing there watching.  I said to them: “that 
was your Christmas present” and they both walked 
away.  My husband and I laughed so hard.

My husband has since passed away.  The ‘girls’ are 
so loving and provide me with such joy and comfort.  
I can’t imagine being without them.

Happy New Year to all.  Get a Pet, They are 
WONDERFUL!

Linda Scheurer

The Comfort of “My Girls”

enlargement.  In addition there are some consistent 
laboratory (blood) parameters associated with 
anaplasmosis and ehrlichiosis. These symptoms 
along with the lab findings and a positive 4dx snap 
test again help cue the clinician into the diagnosis.
 
In the face of what appears to be an ever increasing 
tick population each year it becomes more and 
more important to protect your pet from ticks. 
Protecting your pet by using flea/tick products along 
with annually screening your pet for exposure is 
the best way to stay ahead of these potentially life 
threatening diseases.
  
Certifect™, which is Frontline™ with the addition 
of Amitraz, appears to be far superior in inhibiting 
ticks and the amount of time that ticks stay attached 
to our dogs. This is critical because ticks need a 
minimum amount of attachment time to transmit the 
disease.

Get More Than a Guarantee 
Only from your Veterinarian

Merial, maker of FRONTLINE™ Plus and 
CERTIFECT™, has an exclusive flea prevention 
guarantee that is available only when you purchase 
a 3-pack or 6-pack of FRONTLINE or CERTIFECT 
from your veterinarian*.

Merial is so certain you will be satisfied with these 
two products for flea prevention, they will refund your 
money or offer you product replacement or provide 
a one-time free professional in-home inspection and 
treatment by Terminex® if the product is unable to 
control fleas in your pets.

STOP FLEAS AND TICKS TODAY.  
CALL US AT 920-326-3020 or 920-326-5738

*Special Terms and Conditions Apply

The Special Places Pets Have 
in Our Lives

Anyone who has the the opportunity to own a pet 
knows there are very special moments shared 
between the pet and their owner.  Sometimes 
there are stories of pets who become heros, while 
other times there are stories of pets who provide 
comfort to their owners in ways some simply cannot 
understand.  The story below is one such example 
of how a person’s pets can make such a difference 
in a persons life.  We hope you enjoy it.
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Please Welcome Our Newest Team Members
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Amber, Professional Groomer

Amber is a proud graduate of the Wisconsin School of Professional Pet 
Grooming and has been providing grooming services for over a year now.  
She graduated with honors and is looking forward to bringing her education 
and experience to our clinic.

Amber has always enjoyed working with animals from working on the farm 
to her dogs at home. She enjoys camping, fishing and being outdoors. She also enjoys making hand crafted 
jewelry. In the summer you will know when the groomer is in if you see her newly restored AMC Pacer proudly 
displayed in the parking lot.

Laura, Clinic Cleaner

Laura was born and raised in Beaver Dam and is very excited to be working 
at Marsh View Vet Clinic, which gives her the opportunity to do two things she 
loves: working with animals and cleaning. Laura was really unsure of a career 
field that fit her until five years ago when she brought home a chocolate lab 
puppy named Sam, who had numerous health issues and behavior problems. 
She fell in love with him and knew working with animals was the right fit 
for her. Away from work, Laura likes spending time with friends and family 
especially her nieces and nephews, watching movies, and doing pretty much 

anything outdoors. Laura looks forward to meeting and playing with all your dogs and cats.

Kira, Kennel Worker

Kira is taking care of the pets that are boarded at Marsh View on the weekends.  
A resident of Randolph and a Randolph High School student, Kira is involved 
with band and student council.  She especially enjoys reading and art.  Her pets 
are a 12 year old Giant Schnauzer named Keiser and 2 guinea pigs, Custard 
& Dobby.  She also keeps fish.  Kira has always loved animals so she is really 
excited to work in this environment. She looks forward to meeting you and 
taking care of your pets.

A Thank you from Dr. and Mrs. Jeff Hookstead
In April of 2006, we took a “leap of faith” and began a journey in our lives which would end up fulfilling a dream 
of both of ours: we opened the doors to Marsh View Veterinary Clinic.  Within a couple of months, the first hole 
was dug and the building we are now in was under construction.  Nine months later, in May of 2007, we had 
our Grand Opening.  Five and a half years later we would like to say “Thank You” to all of our clients.  We feel 
truly blessed for your loyalty to our clinic and faith in our veterinary care.  We take great pride in the quality of 
service we provide and hope to continue providing compassionate care for years to come.  

Thank you again, Dr. and Mrs. Jeff Hookstead.
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Positive Reinforcement Training + Caring 
Families = Great Dogs!

Sampling of lessons taught:
• Name Recognition
• Look/Watch/Pay Attention to Me 
• Sit
• Down
• Recall/Come
• Settle
• Leave It!
• Go to your spot!
• Walking nicely on leash
• Wait
• Plus, attendees will learn about:
• Nutrition
• Housebreaking
• Stopping bad habits and annoying   
 behaviors
• Calming techniques
• Holistic options
• Teaching tricks
• Puppies will get to play several times   
 during the class and we’ll talk about   
 what is good play and what isn’t.

•	
Tuesday Nights Obedience Classes at 

Marsh View Veterinary Clinic 
Scheduled for late spring

Puppy, Beginner, & Canine Good Citizen
8 weeks = $125

Classes are held outside in the Bark Park.  Even 
if you’ve taken a basic obedience class, it’s a 

new ball game working outside, since there are 
more new distractions.  Call to get on the list!

Call Kim at 920.210.0764 
or Renee at 920.296.8404

Dodge County 
Canine

Family Dog 
Training

Receive a FREE 
Membership to 
the Marsh View 

Bark Park

All puppies who receive their puppy shot series 
(Rabies and Distemper) from the Marsh View 
Veterinary Clinic will receive a FREE 1 year* 
membership to the Marsh View Bark Park.  This is 
a $25 value.  

Call today 920-326-3020 or 920-326-5738. 
*Membership is valid through the year 2012.

Third Annual Christmas Dinner

We would like to say “Thank you” 
to all who volunteered or donated 
food for the 3rd Annual Christmas 
Dinner held at the Randolph First 
Reformed Church on Christmas 
Day. There were 87 meals served, 
and all remaining food  was 

delivered to New Beginnings Homeless Shelter in 
Beaver Dam at the end of the day. 

Thank you for making a difference in the lives of 
others

Firewood 
For Sale

Need Firewood?  
Call 920-326-1911



We are excited to announce our Sixth Annual Coloring 
Contest.   This year’s coloring contest is a fun image children 
decorating a Christmas tree. This contest is open to all Pre-
Kindergarten to 5th Grade students in our area.  There will 
be three age groups with prizes given to each age group.
 

Age groups are as follows:
pre-kindergarten - 1st grade

2nd grade - 3rd grade
4th grade - 5th grade

 
Awards will be given in each age group as follows:

1st Place - $15 Gift Card to Subway
2nd Place -$10 Gift Card to Subway
3rd Place - $5  Gift Card to Subway

The coloring page is located on page 7 of this 
newsletter and can also be picked up at our clinic.  If 
you would like, you may also make a copy of the 
coloring page.  All entries need to be turned in by 
January 30, 2012.  Winners will be contacted via 
phone and will be recognized in our next newsletter.

Sixth Annual Coloring Contest
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MARSH VIEW 
BARK PARK

1 1/2 Acre Fenced In Park 
for Dogs to Play
LEASH FREE*

Open 365 Days a 
Year

Dawn to Dusk

$25 Annual Membership
Call 920-326-3020
Or 920-326-5738

Schedule:
One of the Following

Procedures
Canine Spay or Neuter
Feline Spay or Neuter

Dental Procedure
Feline DeClaw

&
Receive 15% OFF

or a FREE Membership to the 
Marsh View Bark Park

920-326-3020
www.marshviewvetclinic.com

Must Present Coupon at Time of Service
Coupon Valid During March and April 2012

Protect Your Pets This Spring

Purchase
12 Doses of Heartgard 

Plus, Certifect
or

12 Doses or 
Frontline Plus

or
Mix & Match 

Heartgard Plus or 
Frontline Plus to equal 

12 Doses
RECEIVE FREE Membership to the 

Marsh View Bark Park ($25 Value)
Coupon Valid Until May 31, 2012

Must Present Coupon • Product Purchased on One Invoice
Marsh View Veterinary Clinic • 920-326-3020



6th Annual Coloring Contest

Name: ______________________Grade:__________________
Phone #: ____________________

All Entries need to either dropped off or mailed by January 30, 2012 to the 
Marsh View Veterinary Clinic, 620 Jones Drive, Randolph WI 53956 7



Dodge County Humane Society Needs Your Help!

620 Jones Drive
Randolph WI 53956

920-326-3020

Look inside for great educational articles for your pets, fun 
human interest stories and much much more!

The featured feline for this week is Violet. She came to the shelter in April as a stray. 
She is a calico female about 2 years old. She is current on her vaccinations and has 
already been spayed! Violet is looking for her forever home where she will be the only 
cat in the home, she is very relaxed and would make an excellent lap warmer.  Violet is 
ready to leave the shelter with an approved application!! 

The featured canine for this week is Margo. Margo came to the shelter in May. She 
was transferred from another shelter due to overcrowding. She is still patiently waiting 
to go to her forever home. Margo has spent some time living in a shelter. She would 
do best in an indoor/outdoor home setting. Margo can come off a bit aggressive to 
people at fi rst if she does not know you.  After some time she will warm up to you. 
Margo is friendly and loves to play catch and tug of war. Margo enjoys her outdoor 
time as well as going for walks. Margo is a mixed breed about 3 years old. She has 
a short black and white coat. 

We are in desperate need of canned cat food, clumping cat litter, kitten food, bleach and laundry 
detergent! Every little bit helps, so please, give the critters a helping paw!!  

N6839 State Road 26, Juneau, WI 53039 • 920/386-0000

Question of the Quarter 
Your chance to win a $25 Gift Card 

to Subway

The 1st person to call us at 
326-3020 or 326-5PET (5738) 

after January 30th during regular 
offi ce hours with the correct 

answer to the question below. 

What former Badgers player was 
recently signed by the Boston Celtics 

and recorded 6 blocks in his NBA debut?  

Congratulations to Randy Homan for answering 
last quarter’s question:  How many vounteer 

service hours were logged in 2010?  
Answer:  8.1 Billion Hours
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3rd Annual 
“Run For the Paws”

This past Labor Day, Dr. Jeff and his staff hosted 
the 3rd Annual “Run for the Paws” in Randolph.  
The event consisted of a 5K run/walk, 10K Run 
and a 1 Mile Fun Run/Walk.  This run was to 
benefit the Dodge County Humane Society.  
We were very excited to raise over $1,500 for 
the shelter.

We would like to thank the following sponsors 
for helping with the run/walk:
Marsh View Veterinary Clinic

Randolph Piggly Wiggly
J-Hawk Aquatic Club

The Date Safe Project, Inc.
Markesan State Bank
Randolph Memorials

  
Results

Overall Winners
10K Run

Men:    Jim Kirschbaum  42:29
Women: Samantha Nearing 53:52

5K Run/Walk
Men:  Skip Blake  20:34
Women: Mandy Perry  22:11

1 Mile Run/Walk
  Jay Kirschbaum     7:57
  Faith VanderGalien     8:23
  Brooke VanderGalien  8:26

Please join us on Labor Day 2012

We Wish 
You a Very 
Safe and 
Happy

New Year

Senior Citizen 
Discounts

We are very excited to have been offering 
senior citizen discounts since we opened 
our doors in 2006.  If you are at least 62 
years old, call us today to find out how 
you can save money on your pet’s care.

Multiple Pet 
Discounts

Do you have three or more pets in your home?  
If so, please call and ask how you can receive 
our “Multiple Pet Discount.”

Pampered Pets 
Resort & Spa - 

Boarding
Plan Ahead for 

Spring Break and 
Summer Vactions

326-3020 or 326-5PET(5738)

Two Dogs Enjoy Their Playtime



Offering Professional 
Grooming Services

We are very excited to have Amber as a member of our team

Call Today to Schedule Your Grooming Appointment
920-326-3020 or 920-326-5738

Check out Amber’s Monthly Grooming Specials at
www.marshviewvetclinic.com

Amber’s 
Valentine’s 
Special.....

Receive Sweets for 

your Sweetheart 
(homemade dog bisquits)

When you bring your dog to our 
clinic to be groomed during the 

month of February 2012.


